OTu4er 0 BbINOJHEHHBIX padoTax mo coopy u 0000meHnI0 HHGOPMALTUT

0 KayecTBe YCJ0BHII 0Ka3aHMUS YCJIYI B MyHMIMIIAJLHOM 00pa3oBaTeibHOM

yupexaenun «Cpennss o0umeoopaszoBarenbHas mkoaa Ne 106» 3apoackoro
paiiona r. CaparoBa.

OTuer cocTaBiieH Ha OCHOBE 00pabOTKM MH(pOpMAUH, [TOJYyYEHHON B X01€
orpoca norpedureneil yciayr opranuzanuu. Omnpoc nposeneH B 2021 roxy. Lens
orpoca — obecrieueHue 0ObEKTUBHON OLIEHKH KauecTBa YCIOBHM OKa3aHMs yCIIyT
MOY «COIII Ne 106» 3aBojckoro paitona r. CapaToBa.

3a/1a4u UCCIEeI0BaHNSA:

1. OueHuTb OTKPBITOCTH U AOCTYITHOCTh HHPOPMAIIH 00 OpraHu3aIlny;

2. OueHuTh KOM(OPTHOCTh YCJIOBUN, B KOTOPBIX OCYIIECTBISCTCS

NEeSATEIbHOCTb;

. BBISIBUTB yIOBJIETBOPEHHOCTh KAUE€CTBOM JEATEIBHOCTH OpPraHn3aliy;
BrorsaButh JIOJTIO IoJTyyaTenen YCIYT, YAOBJIETBOPEHHBIX
T00pOKENATENBHOCTBIO, BEAKIMBOCTHIO U KOMIIETEHTHOCTBIO pa0OTHUKOB
OpraHu3aluy;

5. JlaTb OLEHKY TOCTYIHOCTHU YCITYT JJIsi UHBAJIHUJIOB.
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Bcero B ompoce mnpunsiim ydactue 441 wyenoexk. COop wuHbopmaruu
OCYIIECTBJISUICSI TIO TPUHIIMITY THE3/I0BOM ciyuyailHOM BbIOOpKH. [lo cymiecTBy
BOIIPOCOB aHKETHI, pa3pabOTaHHBIX Ha OCHOBE PEKOMEHIAIMN M YTBEPKICHHBIX
KpuTepueB 3(PGEKTUBHOCTH, PECIOHACHTHl BBIPA3HIA TMPEICTABICHHOE HUXKE
MHEHUE.

bonpmmHcTBO  ompomreHHbIX  (93,2%) mnpu  MOCEIIeHWHM OpraHu3alHuy
oOpamanuch K HUH(pOpMAIUMU, Pa3MEIICHHOW Ha WH(MOPMAIIMOHHBIX CTEHAAX B
MOMEIIEeHUsIX opraHu3anuu, u3 Hux 98,8% cuurtator maHHyl0 WHGOPMALUIO
OTKPBITOM, TMOJHOM W JOCTymHOM, a ocrtanbHble 6,8% He oOpamanuch K
uH(pOpMAIUU Ha CTEH/IaX OpraHU3AIINH.

OdunmanbabiM caliToM opranuzanuu nonb3ytorcs 91,8% pecnonaeHTOB,
4TOOBI TOJYYUTh HHPOPMALUIO O €€ JEATeIbHOCTH (omuémom o pabome
opeaHuzayuu 3a 200, pabomoill ¢ NpeosodNCeHUIMU Nnompebumenei yciye,
onepamueHocmvlo cauma, Haauuuem Hyxcuou uugopmayuu). N3 wux 98,5%
yIOBIIETBOPEHBI KAY€CTBOM U MTOJTHOTOW TaHHOW MH(MOPMAIIHH.

OKCHepTHBIH aHaM3 O(QUIMATEHOTO CailiTa OpraHW3alii W CTPAHUIIBI Ha
caiite https://bus.gov.ru mokasaj OTCyTCTBHE TpeOyeMbIX TapaMeTpPOB: OTBETHI Ha
9JacTO 3a/1aBacMbI€ BOITPOCHI, HH(GOPMAIIHS O TJIAHUPYEMBIX MEPOTIPHSITHIX .

BosbmHacTBO yuacTHHKOB ompoca (98,9%) cumraror ycinoBusi mpeObIBaHHUS
B JAQHHOW OpraHu3aluu (Mecma Ol CUOeHUsi 8 3aje, ayoumopuu, 2apoepoo,
yucmoma — NOMewjeHull,  COCMOSIHUe  CAHy3108,  PEeMOHM  NOMeuwjeHull)
KOM(OPTHBIMH.

B ompoce nmpuHMManu y4dacTue PECHOHICHTHI, UMEIONINE YCTAaHOBJICHHYIO
TpyNy WHBAIMIHOCTH W JIMLA, SBISOLMecs ux npeactasurensmu (16,3% ot
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obmiero uncia onpomieHHbx). M3 Hux 88,9% cuuTaroT opraHuzanuio JOCTYIHON
JUTSL JTIOJIEH ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMH.

BexnuBeiMu M 100poKenaTeabHBIMH — PaOOTHUKOB  OpraHu3alluH,
oOecrieunBaOIIMX MEPBUYHBIN KOHTAaKT U HHGopMupoBaHue, cuutaror 99,5%
noTpeOuTeNel, MPUHSABIINX y4acTHUE B OIIPOCE.

PaGoTHMKOB oOOecneynBaomUX HEMOCPEACTBEHHOE OKa3aHHWe  YCIyT,
BOXKJIMBBIMU M JI0OpokenarenbHbiMu cunuTaroT 99,1%, u Bcero 0,9% c HUMU He
COTJIACHBI.

bonpmmacTBO pecriongeHToB (89,8%) mMoNb30BAMCh  TUCTAHIIMOHHBIMU
croco0aMy B3aUMOJICHCTBUSL C oOpraHu3arueil (TenedoH, SJIEKTPOHHAs TOYTa,
AJIEKTPOHHBIN cepBHUC (popMa ISl TIOJIaYM JICKTPOHHOTO oOparieHus (3kamoOsl,
MIPEIIOKEHHS), TOYyYCHUE KOHCYJBTAIMKM IO OKAa3bIBAEMBIM YCIIyTam), pasmel
«YacTo 3amaBaeMble BOMPOCKD», aHKETA IS OMPOoca TPaXkaaH Ha CalTe W MPOUHne).
N3 Hux 99% octanuch ynOBIETBOPEHBI BEXKIMBOCTHIO U JI0OPOKENATEIEHOCTHIO
pabOTHUKOB JAMCTAHIMOHHBIX (QopM B3aumoaeictBus. Ocrtanbhbie 10,2% He
MOJIb30BAIMCH TUCTAHIIMOHHBIMU CIIOCOOAMU B3aUMOJICUCTBUSI.

B ompoce pecnioHzieHTaM mpeaiaraioch OnpeaeanuThCs, MOPEKOMEHI0BATH
Obl OHM JaHHYIO Opranu3zanuio csoum OnuszkuMm. Tak, 99,5% mnorpeOureneii B
1[€JIOM TOTOBBI PEKOMEHA0BATH JIAHHYIO OPTaHU3AIMI0 CBOUM 3HAKOMBIM.

BonbimacTBO oTpeduteneit (99,3%) yaoBIeTBOPEHBI OPraHU3aI[HOHHBIMU
YCJIOBUSIMM MPEOCTABICHUS YCIyT (TpaduKoM paboThl OpraHu3ainuu (OTACIbHBIX
CIEIUAINCTOB); HABUTAIMCH BHYTPH OpraHu3anuy (Haau4re WHEGOPMAIMOHHBIX
TaOJIMUEK, YKa3aTesei, CUTHAIBHBIX Ta0JI0, ”HPOMATOB U TIPOUHE).

B 1menoM yaoBieTBOpeHBI YCIOBUSMH OKa3aHHS T€X YCIYT, 32 KOTOPBIMH
oOpaTWIHCh B TaHHYIO opranu3aiuio, 99,5% pecnoHneHToB.

CocraBnenne o0pas3a KaXIOTO PECIMOHJACHTa B aHKETE B IEJIOM TIpH
KOMITJIEKCHOW aHaJIMTUKE OIpoca Jalio CIEeAYIOIMe CPaBHUTENbHBIC JAaHHbIEC. B
ompoce MPHUHSIM ydacTHe Bo3pacTHble kKarteropuu: 20 jet m miuamme — 2,5% or
BCEX MPUHABIINX ydacTue B ucciaenaoBanuu, 21-40-netaue — 51,7%, ot 41 mo 60
aet — 38,1% wu 7,7% crapme 60 net. M3 Bcex pecnoHneHtoB 29,9% MyKUYuHBI,
70,1% >KEHIIUHEL.

B uenom, ompoc mokazan, 4YTO TMOJIB30BATEIH YCIYT YAOBJIETBOPEHBI
OTKPBITOCTBIO M JOCTYIMHOCTHIO HH(pOpMaMK 00 YUYPEKICHUH, a TaKkKe
KOM(OPTHOCTHIO YCIIOBHIA MpeaocTaBieHus yciyr. [loap30BaTenn yaoBIeTBOPEHBI
T0OpOKENaTEeIbHOCTBI0O W BEKJIMBOCTBIO  PAOOTHHKOB  OpraHU3AIINH,
00eCITeYynBaOIINX HEMOCPEJACTBEHHOE OKa3aHWE YCIYT, MEePBUYHBIA KOHTAKT H
nHpopMHUpOBaHUE, a TaKKe paOOTHUKOB AUCTAHIIMOHHBIX ()OPM B3aUMOJICHUCTBUS.
[ToTpeOuTeTM WMEIOT BBICOKHH YPOBEHBb YAOBICTBOPEHHOCTH  YCIOBHSIMHU
OKa3aHWs YCIyr B AaHHOM yupexkaeHuu. OpraHuzamnus JOCTyIHA JJIS JTFOACH C
OTPaHUYCHHBIMUA BO3MOKHOCTSIMU.
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